
    
 
 
    

  
 
 
Factsheet 14 National Servicemen, Territorial Army and 

Reserve Forces 
War Pensions Scheme only 

 
 
Were you injured or disabled as a result of your service in any of the above? If the 
answer is YES, you may be entitled to a War Disablement Pension.  
 
A War Disablement Pension may be paid to ex-Servicemen and women who have an 
injury or disablement sustained as a result of Service. National Servicemen and ex-
members of the Territorial Army and Reserve Forces do not have to have been involved in 
a war or have been on active Service when the injury or disablement occurred.  
 
How to claim  
You need to complete a form giving details of your Service and what injuries or 
disablement you want to claim for. You can get a claim form by calling the free Veterans 
Helpline - 0800 169 22 77.  
 
What does Service Personnel and Veterans Agency do for me?  
Service Personnel and Veterans Agency assists all former members of the Armed Forces 
– irrespective of whether they served in war or during peacetime, or were volunteers, 
reservists or National Servicemen – and their dependants. 
 

For further information please contact Service Personnel and Veterans Agency: 
Free Veterans Helpline 0800 169 2277 
Textphone 0800 169 3458 
Telephone Number (Overseas)  +44 1253 866043 
Website  www.veterans-uk.info 
 

Callers to the free Veterans Helpline can receive advice on a wide range of subjects such 
as Service records, medals, military graves and welfare issues. The Agency has close 
links with ex-Service organisations, voluntary groups or statutory bodies e.g. Social 
Services departments. The free Veterans Helpline is open Monday – Thursday 8:15am – 
5:15pm and Friday 8:15am – 4:30pm. 
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